UNITED NATIONS SUPPORT OFFICE IN SOMALIA

(UNSOS)
UNITED NATIONS CORE VALUES: INTEGRITY, PROFESSIONALISM, RESPECT FOR DIVERSITY

DEADLINE FOR APPLICATIONS: 14 April 2016
DATE OF ISSUANCE: 24 March 2016

FUNCTIONAL TITLE: WEB ADMINSTRATOR

SECTIONS UNIT: INFORMATION SUPPORT MANAGEMENT (ISMS)
LOCATION: MOGADISHU

TYPE OF CONTRACT: INDIVIDUAL CONTRACTOR

DURATION OF CONTRACT 1 -9 MONTHS

VACANCY ANNOUNCEMENT NUMBER: UNSOS/ISMS/020/2016

Note:

The Information Support Management Section (ISMS) oversees substantial information support contracts, as well as keeps
UNSOS senior management appraised of emerging media issues, provides strategic communication guidance to Mission
leadership and manages UNSOS’ branded material including the website, booklet, publicity materials and representation at

UNSOS public information events.

Interested applicants who are working with UNSOS/UNSOM Contractors must fulfil the obligations of their contracts with
the UN Contractors in order to be eligible to apply for this vacancy.

Organizational Setting and Reporting Relationships:

This position is located in the UNSOS Information Support Management Section (ISMS) in Mogadishu. The incumbent
reports to the Chief, ISMS.

Responsibilities:
Within delegated authority, the Individual Contractor will be responsible for the following duties:
* Develops and implements the mission’s web communications strategy:
¢ Develops and maintains the UN mission’s website and digital platforms. Coordinates, edits, and
updates web content in all of the Mission’s official languages working closely with diverse sections
and groups.

* Ensures regular updates to the website and digital platforms by generating content and timely updates. Produces
web-based products that adhere to the common field-based websites approach and brand guidelines.

* Contributes to the design and development of the website in consultation with the UNHQ-based Web Editorial
Board.

¢ Identifies need for additional resources and opportunities to feature the Mission’s work on digital platforms in
order to increase traffic to the website and social media.

* Develops and maintains social media platforms including but not limited to: Twitter, Tumblr, Flickr, Instagram, and
Facebook.

* Establishes and maintains a content-sharing, cross-referenced, interlocking strategy for input and distribution.

* Updates, quarterly, the UNSOS digital communication strategy in line with UN DPI social/digital media guidelines,
amending according to measures of effect.

*  Providing comprehensive monthly analytic reports, with detailed analysis, for the Mission website, Twitter and
Tumblr accounts.

*  Monitors the current use of new media by Somali media and more broadly the Somali population, both in country
and diaspora, amending the digital strategy to best influence these audiences.



* Establishes and implements a social media outreach program to audit the use of digital media by other
international organizations and identifying their best practices.
* Facilitates the integration of overall communications internally to the Mission, to the UN’s social media team,
broader UN departments, agencies, funds, programs and relevant stakeholders.
* Provides analysis, expertise and recommendations to assist the Section and its contractor and clients in
formulating policies, standards, objectives and guidelines related to the ongoing, comprehensive development
of the website.
* Develops automated databases and mailing lists of target audiences, and provide information through such
means as press releases, interviews, features, audio/visual
Competencies
Professionalism: Shows pride in work and in achievements; Demonstrates professional competence and mastery of subject
matter; Is conscientious and efficient in meeting commitments, observing deadlines and achieving results; Is motivated by
professional rather than personal concerns; Shows persistence when faced with difficult problems or challenges; remains

calm in stressful situations; Takes responsibility for incorporating gender perspectives and ensuring the equal participation
of women and men in all areas of work.

Planning and Organizing: Develops clear goals that are consistent with agreed strategies; identifies priority activities and
assignments; adjusts priorities as required; allocates appropriate amount of time and resources for completing work;
foresees risks and allows for contingencies when planning; monitors and adjusts plans and actions as necessary; uses time
efficiently

Client Orientation: Considers all those to whom services are provided to be “clients” and seeks to see things from clients’
point of view; Establishes and maintains productive partnerships with clients by gaining their trust and respect; Identifies
clients’ needs and matches them to appropriate solutions; Monitors ongoing developments inside and outside the clients’
environment to keep informed and anticipate problems; Keeps clients informed of progress or setbacks in projects; Meets
timeline for delivery of products or services to client.

Teamwork: Works collaboratively with colleagues to achieve organizational goals; Solicits input by genuinely valuing others’

ideas and expertise; is willing to learn from others; Places team agenda before personal agenda; Supports and acts in

accordance with final group decision, even when such decisions may not entirely reflect own position; Shares credit for

team accomplishments and accepts joint responsibility for team shortcomings.

Qualifications:

Education: Advanced university degree (Master's degree or equivalent) in International Affairs, journalism,
communication, computer Science, web design or related area. A first-level university degree in
combination with qualifying experience may be accepted in lieu of the advanced university degree.

Experience: Minimum 5 years of progressively responsible professional experience with at least 2 years at the
international level in website development and management. Experience with new Media, Social
Networking tools and writing for the web is required. Proficiency in website creation software, HTML,
ASP, CSS and JavaScript as well as understanding of databases required.

Language: English and French are the working languages of the United Nations Secretariat. Fluency in English (both
oral and written) is required; knowledge of French is desirable. An addition UN language will be an
advantage.

How to Apply:

Qualified candidates may submit their applications including their United Nations Personal History form (P.11) to the
address mentioned below on or before the deadline. The P.11 is on the http://www.unon.org/. Applications submitted
after the deadline 14 April 2016 will not be accepted. CVs will not be accepted.

Email: recruitment-unsoa@un.org

Please quote, Vacancy Announcement Number and Functional Title in the subject of the e-mail
A copy of P11 to be attached.

The United Nations shall place no restrictions on the eligibility of men and women to participate in any capacity and under
conditions of equality in its principal and subsidiary organs.
THE UNITED NATIONS DOES NOT CHARGE A FEE AT ANY STAGE OF THE RECRUITMENT PROCESS (APPLICATION, INTERVIEW
MEETING, PROCESSING, OR TRAINING).







